




 
 

 
LEMBAR 

HASIL PENILAIAN SEJAWAT SEBIDANG ATAU PEER REVIEW 

KARYA ILMIAH  : JURNAL ILMIAH 
 
 

 

Judul Karya Ilmiah     : Service Quality Effect On Loyalty Consumer with Consumer 

Satisfaction as Intervening Variabel 

Jumlah Penulis    : 1 Orang 

Status Pengusul    : Penulis Mandiri 

Identitas Jurnal    : a. Nama Jurnal    : International Journal of Business and 

          Management Science (IJBMS) 

     b. ISSN/E-ISSN   : Print: ISSN 1835-6614) (Online: 1985- 

          692X) 

     c. Vol, No, Bln, Thn.  : Volume 9 Number 1, 2019 

     d. Halaman/Penerbit  : 99-112/Society for Alliance, Fidelity  

          and Advancement 

     e.  DOI Artikel (Jika Ada) : http://www.safaworld.org/IJBMS/ 

          v9n1.htm 

     f.  Repository/Web  : http://www.safaworld.org/IJBMS/ 

          index.htm 

     g. Terindeks di   : Scopus Q4 SJR 0.12 

      

Kategori Publikasi Karya Ilmiah :         Jurnal Imiah Internasional/Internasional Bereputasi   

(beri �pada kategori yang tepat)            Jurnal Imiah Nasional Terakreditasi   

                                                                       Jurnal Imiah Nasional/Nasional Index Di DOAAJ  
 

 

Hasil Penilaian Peer Review : 
 

Nilai Jurnal Ilmiah 

 

Peer Review 1 

 

Peer Review 2 

 

Nilai Rata-Rata 

 

 KESIMPULAN : 

 Nilai Karya Ilmiah Yang Diusulkan Ke Kopertis Wilayah IV Adalah : 29 

 

 

 

 

 

 

 

 

 

 

31 27 29 






	Reviewer 1 Service Quality Effect on Loyalty Customer with Customer Satisfaction as an Intervening Variable.pdf (p.1)
	Reviewer 2 Service Quality Effect on Loyalty Customer with Customer Satisfaction as an Intervening Variable.pdf (p.2)

