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Kepada: Bob Foster <bobriset@unibi.ac.id>

Cc: Bob Foster <foster@unibi.ac.id>, Ratih Hurriyati <ratih@upi.edu>, Muhamad Deni Johansyah
<muhamad.deni@unpad.ac.id>

Dear Dr. Foster,

Thank you very much for uploading the following manuscript to the MDPI
submission system. One of our editors will be in touch with you soon.

Journal name: Sustainability

Manuscript ID: sustainability-1648057

Type of manuscript: Article

Title: The Effect Of Product Knowledge, Perceived Benefits, And Perceptions
Of Risk on Decisions To Use E-Wallet

Authors: Bob Foster *, Ratih Hurriyati, Muhamad Deni Johansyah

Received: 7 March 2022

E-mails: foster@unibi.ac.id, ratih@upi.edu, muhamad.deni@unpad.ac.id

You can follow progress of your manuscript at the following link (login
required):
https://susy.mdpi.com/user/manuscripts/review_info/049d6e3a83a8667a25c4dad02af6e432

The following points were confirmed during submission:

1. Sustainability is an open access journal with publishing fees of 2000 CHF

for an accepted paper (see https://www.mdpi.com/about/apc/ for details). This
manuscript, if accepted, will be published under an open access Creative
Commons CC BY license (https://creativecommons.org/licenses/by/4.0/), and |
agree to pay the Article Processing Charges as described on the journal
webpage (https://www.mdpi.com/journal/sustainability/apc). See
https://www.mdpi.com/about/openaccess for more information about open access
publishing.

Please note that you may be entitled to a discount if you have previously
received a discount code or if your institute is participating in the MDPI
Institutional Open Access Program (IOAP), for more information see
https://www.mdpi.com/about/ioap. If you have been granted any other special
discounts for your submission, please contact the Sustainability editorial
office.

2. | understand that:

a. If previously published material is reproduced in my manuscript, | will
provide proof that | have obtained the necessary copyright permission.
(Please refer to the Rights & Permissions website:
https://www.mdpi.com/authors/rights).

b. My manuscript is submitted on the understanding that it has not been
published in or submitted to another peer-reviewed journal. Exceptions to
this rule are papers containing material disclosed at conferences. | confirm
that | will inform the journal editorial office if this is the case for my
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manuscript. | confirm that all authors are familiar with and agree with
submission of the contents of the manuscript. The journal editorial office
reserves the right to contact all authors to confirm this in case of doubt. |

will provide email addresses for all authors and an institutional e-mail
address for at least one of the co-authors, and specify the name, address and
e-mail for invoicing purposes.

If you have any questions, please do not hesitate to contact the
Sustainability editorial office at sustainability@mdpi.com

Kind regards,

Sustainability Editorial Office

St. Alban-Anlage 66, 4052 Basel, Switzerland
E-Mail: sustainability@mdpi.com

Tel. +41 61 683 77 34

Fax: +41 61 302 89 18
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Balas Ke: antonia.chen@mdpi.com

Kepada: Bob Foster <bobriset@unibi.ac.id>

Cc: Bob Foster <foster@unibi.ac.id>, Sustainability Editorial Office <sustainability@mdpi.com>

Dear Dr. Foster,

| am writing to you because your manuscript, The Effect Of Product Knowledge,
Perceived Benefits, And Perceptions Of Risk on Decisions To Use E-Wallet of
sustainability-1648057, describes research on humans or animals, but does not
include information regarding Ethics Committee or Institutional Review Board
approval.

Please note that approval is necessary in order for your manuscript to be
accepted for possible publication, and we would be grateful if you could
provide us with the corresponding information at your earliest convenience.

Ethic Committee Name:
Approval Code:
Approval Date:

More information can be found at https://www.mdpi.com/ethics

Should Ethics Committee or Institutional Review Board approval not be
required for your manuscript, please provide an explanation and be aware that
we might ask for further supporting documentation.

Kind regards,
Ms. Antonia Chen
E-Mail: antonia.chen@mdpi.com

MDPI Tianjin Office 170 North Road, Room 1804, Block A, Lujiazui Financial
Plaza, Honggiao District, China

MDPI Sustainability Editorial Office

St. Alban-Anlage 66, 4052 Basel, Switzerland
E-Mail: sustainability@mdpi.com
http://www.mdpi.com/journal/sustainability
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Antonia Chen <antonia.chen@mdpi.com> 7 Maret 2022 16.39
Balas Ke: antonia.chen@mdpi.com

Kepada: Bob Foster <bobriset@unibi.ac.id>

Cc: Antonia Chen <antonia.chen@mdpi.com>, Bob Foster <foster@unibi.ac.id>, Ratih Hurriyati <ratih@upi.edu>,
Muhamad Deni Johansyah <muhamad.deni@unpad.ac.id>, Sustainability Editorial Office <sustainability@mdpi.com>

Dear Dr. Foster,

Your paper has been assigned to Antonia Chen, who will be your main point of
contact as your paper is processed further.

Journal: Sustainability

Manuscript ID: sustainability-1648057

Title: The Effect Of Product Knowledge, Perceived Benefits, And Perceptions
Of Risk on Decisions To Use E-Wallet

Authors: Bob Foster *, Ratih Hurriyati, Muhamad Deni Johansyah

Received: 07 March 2022
E-mails: foster@unibi.ac.id, ratih@upi.edu, muhamad.deni@unpad.ac.id

You can find it here:
https://susy.mdpi.com/user/manuscripts/review_info/049d6e3a83a8667a25c4dad02af6e432

Best regards,
Ms. Antonia Chen
E-Mail: antonia.chen@mdpi.com

MDPI Tianjin Office 170 North Road, Room 1804, Block A, Lujiazui Financial
Plaza, Honggiao District, China

MDPI Sustainability Editorial Office

St. Alban-Anlage 66, 4052 Basel, Switzerland
E-Mail: sustainability@mdpi.com
http://www.mdpi.com/journal/sustainability
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[Sustainability] Manuscript ID: sustainability-1648057 - Article Processing Charge

Confirmation
1 pesan

Sustainability Editorial Office <sustainability@mdpi.com> 7 Maret 2022 16.40
Balas Ke: antonia.chen@mdpi.com

Kepada: Bob Foster <bobriset@unibi.ac.id>

Cc: Bob Foster <foster@unibi.ac.id>, Sustainability Editorial Office <sustainability@mdpi.com>

Dear Dr. Foster,
Thank you very much for submitting your manuscript to Sustainability:

Journal name: Sustainability

Manuscript ID: sustainability-1648057

Type of manuscript: Article

Title: The Effect Of Product Knowledge, Perceived Benefits, And Perceptions
Of Risk on Decisions To Use E-Wallet

Authors: Bob Foster *, Ratih Hurriyati, Muhamad Deni Johansyah

Received: 7 March 2022

E-mails: foster@unibi.ac.id, ratih@upi.edu, muhamad.deni@unpad.ac.id

We confirm that, if accepted for publication, the following Article
Processing Charges (APC), 2000 CHF, will apply to your article:

Journal APC: 2000 CHF

Total APC: 2000 CHF

Please confirm that the APC is correct at the below link:
https://susy.mdpi.com/user/manuscripts/apc_info/049d6e3a83a8667a25c4dad02af6e432

Please also check and confirm that the below information for the invoice
address is correct:

Name: Bob Foster

Address: Dr. Bob Foster

Universitas Informatika dan Bisnis Indonesia
Universitas Informatika dan Bisnis Indonesia
40285 Bandung

Indonesia

E-Mail: foster@unibi.ac.id

You may be entitled to a discount if you have previously received a discount
code. Please note that reviewer vouchers must be applied before acceptance
for publication. Vouchers cannot be applied once an APC invoice has been
issued. Reviewer vouchers, IOAP discounts, and vouchers offered by the
Editorial Office cannot be applied to one invoice at the same time. You need
to select one type of voucher to use. If you need to add any discount or
replace the current discount with another type of discount, please contact

the Sustainability Editorial Office as soon as possible.

Please confirm that you support open access publishing, which allows
unlimited access to your published paper and that you will pay the Article
Processing Charge if your manuscript is accepted.

Thank you in advance for your cooperation. | look forward to hearing from you.
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Kind regards,
Ms. Antonia Chen
E-Mail: antonia.chen@mdpi.com

MDPI Tianjin Office 170 North Road, Room 1804, Block A, Lujiazui Financial
Plaza, Honggiao District, China

MDPI Sustainability Editorial Office

St. Alban-Anlage 66, 4052 Basel, Switzerland
E-Mail: sustainability@mdpi.com
http://www.mdpi.com/journal/sustainability
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Sustainability Editorial Office <sustainability@mdpi.com> 6 April 2022 18.17
Balas Ke: antonia.chen@mdpi.com

Kepada: Bob Foster <bobriset@unibi.ac.id>

Cc: Bob Foster <foster@unibi.ac.id>, Ratih Hurriyati <ratih@upi.edu>, Muhamad Deni Johansyah
<muhamad.deni@unpad.ac.id>, Sustainability Editorial Office <sustainability@mdpi.com>

Dear Dr. Foster,
Thank you again for your manuscript submission:

Manuscript ID: sustainability-1648057

Type of manuscript: Article

Title: The Effect Of Product Knowledge, Perceived Benefits, And Perceptions
Of Risk on Decisions To Use E-Wallet

Authors: Bob Foster *, Ratih Hurriyati, Muhamad Deni Johansyah

Received: 7 March 2022

E-mails: foster@unibi.ac.id, ratih@upi.edu, muhamad.deni@unpad.ac.id

Your manuscript has now been reviewed by experts in the field. Please find
your manuscript with the referee reports at this link:

https://susy.mdpi.com/user/manuscripts/resubmit/049d6e3a83a8667a25c4dad02af6e4 32

Please revise the manuscript according to the referees' comments and upload
the revised file within 10 days.

Please use the version of your manuscript found at the above link for your
revisions.

(I) Any revisions to the manuscript should be marked up using the “Track
Changes” function if you are using MS Word/LaTeX, such that any changes can
be easily viewed by the editors and reviewers.

(I1) Please provide a cover letter to explain, point by point, the details of

the revisions to the manuscript and your responses to the referees’

comments.

(1) If you found it impossible to address certain comments in the review
reports, please include an explanation in your rebuttal.

(IV) The revised version will be sent to the editors and reviewers.

If one of the referees has suggested that your manuscript should undergo
extensive English revisions, please address this issue during revision. We
propose that you use one of the editing services listed at
https://www.mdpi.com/authors/english or have your manuscript checked by a
native English-speaking colleague.

Do not hesitate to contact us if you have any questions regarding the
revision of your manuscript. We look forward to hearing from you soon.

Kind regards,

Ms. Antonia Chen
E-Mail: antonia.chen@mdpi.com
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Sustainability Editorial Office <sustainability@mdpi.com> 14 April 2022 09.07
Balas Ke: antonia.chen@mdpi.com

Kepada: Bob Foster <bobriset@unibi.ac.id>

Cc: Bob Foster <foster@unibi.ac.id>, Ratih Hurriyati <ratih@upi.edu>, Muhamad Deni Johansyah
<muhamad.deni@unpad.ac.id>, Sustainability Editorial Office <sustainability@mdpi.com>

Dear Dr. Foster,
We sent a revision request for the following manuscript on 6 April 2022.

Manuscript ID: sustainability-1648057

Type of manuscript: Article

Title: The Effect Of Product Knowledge, Perceived Benefits, And Perceptions
Of Risk on Decisions To Use E-Wallet

Authors: Bob Foster *, Ratih Hurriyati, Muhamad Deni Johansyah

Received: 7 March 2022

E-mails: foster@unibi.ac.id, ratih@upi.edu, muhamad.deni@unpad.ac.id

May we kindly ask you to update us on the progress of your revisions? If you
have finished your revisions, please upload the revised version together with
your responses to the reviewers as soon as possible.

You can find your manuscript and review reports at this link:
https://susy.mdpi.com/user/manuscripts/resubmit/049d6e3a83a8667a25c4dad02af6e4 32

Thank you in advance for your kind cooperation and we look forward to hearing
from you soon.

Kind regards,
Ms. Antonia Chen
E-Mail: antonia.chen@mdpi.com

MDPI Tianjin Office 170 North Road, Room 1804, Block A, Lujiazui Financial
Plaza, Honggiao District, China

MDPI Sustainability Editorial Office

St. Alban-Anlage 66, 4052 Basel, Switzerland
E-Mail: sustainability@mdpi.com
http://www.mdpi.com/journal/sustainability
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[Sustainability] Manuscript ID: sustainability-1648057 - Manuscript Resubmitted

1 pesan

Sustainability Editorial Office <sustainability@mdpi.com> 16 April 2022 04.29
Balas Ke: Antonia Chen <antonia.chen@mdpi.com>, Sustainability Editorial Office <sustainability@mdpi.com>

Kepada: Bob Foster <bobriset@unibi.ac.id>

Cc: Bob Foster <foster@unibi.ac.id>, Ratih Hurriyati <ratih@upi.edu>, Muhamad Deni Johansyah
<muhamad.deni@unpad.ac.id>

Dear Dr. Foster,

Thank you very much for resubmitting the modified version of the following
manuscript:

Manuscript ID: sustainability-1648057

Type of manuscript: Article

Title: The Effect Of Product Knowledge, Perceived Benefits, And Perceptions
Of Risk on Decisions To Use E-Wallet

Authors: Bob Foster *, Ratih Hurriyati, Muhamad Deni Johansyah

Received: 7 March 2022

E-mails: foster@unibi.ac.id, ratih@upi.edu, muhamad.deni@unpad.ac.id

https://susy.mdpi.com/user/manuscripts/review_info/049d6e3a83a8667a25c4dad02af6e432

A member of the editorial office will be in touch with you soon regarding
progress of the manuscript.

Kind regards,

Sustainability Editorial Office

Postfach, CH-4020 Basel, Switzerland
Office: St. Alban-Anlage 66, CH-4052 Basel
Tel. +41 61 683 77 34 (office)

Fax +41 61 302 89 18 (office)

E-mail: sustainability@mdpi.com
https://www.mdpi.com/journal/sustainability/

*** This is an automatically generated email ***
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Sustainability Editorial Office <sustainability@mdpi.com> 28 April 2022 09.14
Balas Ke: antonia.chen@mdpi.com

Kepada: Bob Foster <bobriset@unibi.ac.id>

Cc: Bob Foster <foster@unibi.ac.id>, Ratih Hurriyati <ratih@upi.edu>, Muhamad Deni Johansyah
<muhamad.deni@unpad.ac.id>, Sustainability Editorial Office <sustainability@mdpi.com>

Dear Dr. Foster,
Thank you again for your manuscript submission:

Manuscript ID: sustainability-1648057

Type of manuscript: Article

Title: The Effect Of Product Knowledge, Perceived Benefits, And Perceptions
Of Risk on Decisions To Use E-Wallet

Authors: Bob Foster *, Ratih Hurriyati, Muhamad Deni Johansyah

Received: 7 March 2022

E-mails: foster@unibi.ac.id, ratih@upi.edu, muhamad.deni@unpad.ac.id

Your manuscript has now been reviewed by experts in the field. Please find
your manuscript with the referee reports at this link:

https://susy.mdpi.com/user/manuscripts/resubmit/049d6e3a83a8667a25c4dad02af6e4 32

Please revise the manuscript according to the referees' comments and upload
the revised file within 10 days.

Please use the version of your manuscript found at the above link for your
revisions.

(I) Any revisions to the manuscript should be marked up using the “Track
Changes” function if you are using MS Word/LaTeX, such that any changes can
be easily viewed by the editors and reviewers.

(I1) Please provide a cover letter to explain, point by point, the details of

the revisions to the manuscript and your responses to the referees’

comments.

(1) If you found it impossible to address certain comments in the review
reports, please include an explanation in your rebuttal.

(IV) The revised version will be sent to the editors and reviewers.

If one of the referees has suggested that your manuscript should undergo
extensive English revisions, please address this issue during revision. We
propose that you use one of the editing services listed at
https://www.mdpi.com/authors/english or have your manuscript checked by a
native English-speaking colleague.

Do not hesitate to contact us if you have any questions regarding the
revision of your manuscript. We look forward to hearing from you soon.

Kind regards,

Ms. Antonia Chen
E-Mail: antonia.chen@mdpi.com
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Sustainability Editorial Office <sustainability@mdpi.com> 11 Mei 2022 10.36
Balas Ke: antonia.chen@mdpi.com

Kepada: Bob Foster <bobriset@unibi.ac.id>

Cc: Bob Foster <foster@unibi.ac.id>, Ratih Hurriyati <ratih@upi.edu>, Muhamad Deni Johansyah
<muhamad.deni@unpad.ac.id>, Sustainability Editorial Office <sustainability@mdpi.com>

Dear Dr. Foster,
Thank you very much for providing the revised version of your paper:

Manuscript ID: sustainability-1648057

Type of manuscript: Article

Title: The Effect Of Product Knowledge, Perceived Benefits, And Perceptions
Of Risk on Decisions To Use E-Wallet

Authors: Bob Foster *, Ratih Hurriyati, Muhamad Deni Johansyah

Received: 7 March 2022

E-mails: foster@unibi.ac.id, ratih@upi.edu, muhamad.deni@unpad.ac.id

https://susy.mdpi.com/user/manuscripts/review_info/049d6e3a83a8667a25c4dad02af6e432

We will continue processing your paper and will keep you informed about the
status of your submission.

Kind regards,
Ms. Antonia Chen
E-Mail: antonia.chen@mdpi.com

MDPI Tianjin Office 170 North Road, Room 1804, Block A, Lujiazui Financial
Plaza, Honggiao District, China

MDPI Sustainability Editorial Office

St. Alban-Anlage 66, 4052 Basel, Switzerland
E-Mail: sustainability@mdpi.com
http://www.mdpi.com/journal/sustainability
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[Sustainability] Manuscript ID: sustainability-1648057 - Minor Revisions

1 pesan

Sustainability Editorial Office <sustainability@mdpi.com> 13 Mei 2022 18.41
Balas Ke: antonia.chen@mdpi.com

Kepada: Bob Foster <bobriset@unibi.ac.id>

Cc: Bob Foster <foster@unibi.ac.id>, Ratih Hurriyati <ratih@upi.edu>, Muhamad Deni Johansyah
<muhamad.deni@unpad.ac.id>, Sustainability Editorial Office <sustainability@mdpi.com>

Dear Dr. Foster,
Thank you again for your manuscript submission:

Manuscript ID: sustainability-1648057

Type of manuscript: Article

Title: The Effect Of Product Knowledge, Perceived Benefits, And Perceptions
Of Risk on Decisions To Use E-Wallet

Authors: Bob Foster *, Ratih Hurriyati, Muhamad Deni Johansyah

Received: 7 March 2022

E-mails: foster@unibi.ac.id, ratih@upi.edu, muhamad.deni@unpad.ac.id

Your manuscript has been reviewed by experts in the field. Please find your
manuscript with the referee reports at this link:
https://susy.mdpi.com/user/manuscripts/resubmit/049d6e3a83a8667a25c4dad02af6e432

(I) Please revise your manuscript according to the referees’ comments and
upload the revised file within 5 days.

(I1) Please use the version of your manuscript found at the above link for
your revisions.

(1) Please check that all references are relevant to the contents of the
manuscript.

(IV) Any revisions made to the manuscript should be marked up using the
“Track Changes” function if you are using MS Word/LaTeX, such that
changes can be easily viewed by the editors and reviewers.

(V) Please provide a short cover letter detailing your changes for the
editors’ and referees’ approval.

If one of the referees has suggested that your manuscript should undergo
extensive English revisions, please address this issue during revision. We
propose that you use one of the editing services listed at
https://www.mdpi.com/authors/english or have your manuscript checked by a
native English-speaking colleague.

Please do not hesitate to contact us if you have any questions regarding the
revision of your manuscript or if you need more time. We look forward to
hearing from you soon.

Kind regards,

Ms. Antonia Chen
E-Mail: antonia.chen@mdpi.com

MDPI Tianjin Office 170 North Road, Room 1804, Block A, Lujiazui Financial
Plaza, Honggiao District, China

MDPI Sustainability Editorial Office
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Sustainability Editorial Office <sustainability@mdpi.com> 15 Mei 2022 10.03
Balas Ke: Antonia Chen <antonia.chen@mdpi.com>, Sustainability Editorial Office <sustainability@mdpi.com>

Kepada: Bob Foster <bobriset@unibi.ac.id>

Cc: Bob Foster <foster@unibi.ac.id>, Ratih Hurriyati <ratih@upi.edu>, Muhamad Deni Johansyah
<muhamad.deni@unpad.ac.id>

Dear Dr. Foster,

Thank you very much for resubmitting the modified version of the following
manuscript:

Manuscript ID: sustainability-1648057

Type of manuscript: Article

Title: The Effect Of Product Knowledge, Perceived Benefits, And Perceptions
Of Risk on Decisions To Use E-Wallet

Authors: Bob Foster *, Ratih Hurriyati, Muhamad Deni Johansyah

Received: 7 March 2022

E-mails: foster@unibi.ac.id, ratih@upi.edu, muhamad.deni@unpad.ac.id

https://susy.mdpi.com/user/manuscripts/review_info/049d6e3a83a8667a25c4dad02af6e432

A member of the editorial office will be in touch with you soon regarding
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