
112 
 

DAFTAR PUSTAKA 

 

Adestyani, F. A. & Nurtjahjanti, H. (2013). Hubungan Antara Psychological 

Capital Dengan Organizational Citizenship Behavior Pada Karyawan PT 

PLN (Persero) Distribusi Jawa Tengah dan Daerah Istimewa Yogyakarya. 

Jurnal Empati Fakultas Psikologi, 2(3), 1-10. 

Annisa, J. & Kristiana, D. (2017). Pengaruh Psychological Capital Terhadap 

Komitmen Organisasi Dan Perilaku Kewargaorganisasian Pada Karyawan. 

Jurnal Psikologi, 8(2) 

Avey, J. B., Luthans, F., Smith, R. M., & Palmer, N. F. (2010). Impact of positive 

psychological capital on employee well-being over time. Journal of 

occupational health psychology, 15(1), 17-28. 

Azwar, S. (2017). Metode Penelitian Psikologi Edisi II. Yogyakarta: Pustaka 

Pelajar. 

Budiharjo, A. (2004) Mengenal Organizational Citizenship Behavior (OCB), 

Forum Manajemen Prasetiya Mulya Th. XVIII No. 82. 

Carver, C. S. & Scheier. M. F. (2014). Dispositional optimism. Trends in Cognitive 

Sciences, 18(6), 293-299. 

Deswarta, T. R. (2022). Hubungan Antara Psychological Capital Dengan 

Organizational Citizenship Behavior Pada Pegawai Satuan Polisi Pamong 

Praja Pasir Pangaraian. 

Dunlop, P. D., & Lee, K. (2004). Workplace Deviance, Organizational Citizenship 

Behavior, and Business Unit Performance: The Bad Apples Do Spoil the 

Whole Barrel. Journal of Organizational Behavior, 25(-), 67-80. 

Firmansyah, D., & Dede, (2022). Teknik Pengambilan Sampel Umum dalam 

Metodologi Penelitian: Literature Review. Jurnal Ilmiah Pendidikan 

Holistik (JIPH), 1(2), 85-114. 



113 
 

Fredrickson, B. L. (2009). Positivity: groundbreaking research reveals how to 

embrace the hidden strength of positive emotions, overcome negativity, and 

thrive. New York: Crown. 

Gitosudarmo, I. & Sudita, I. N. (2000). Perilaku Keorganisasian. Yogyakarta: 

BPFE. 

Heriani, F. N. (2024). Tingkat Usaha Sepanjang Tahun 2023 Meningkat. Retrieved 

from; hukumonline.com 

Jung, H. S., & Yoon, H. H. (2015). The impact of employees’ positive 

psychological capital on job satisfaction and organizational citizenship 

behaviors in the hotel. International Journal of Contemporary Hospitality 

Management, 27(6), 1135-1156. 

Kasmir. 2016. Manajemen Sumber Daya Manusia (Teori dan Praktik). Depok: PT 

Rajagrafindo Persada 

Kurniawan, A. (2015). Pengaruh komitmen organisasi terhadap organizational 

citizenship behavior (OCB). Jurnal Manajemen, 11(1). 

Lather, A. & Kaur, S. (2015). Psychological capital as predictor of organizational 

commitment and organizational citizenship behavior. The International 

Journal of Indian Psychology 2(4). 

Luthans, F., & Youssef-Morgan, C. M. (2017). Psychological Capital: An 

Evidence-based Positive Approach. Annual Review of Organizational 

Psychology and Organizational Behavior. 

Luthans, F., Yousef, C. M. & Avolio, B. J. (2007) Psychological Capital: 

Developing the human competitive edge. New York: Oxford University 

Press. 

Ng, T. W. H., & Feldman, D. C. (2010). The relationships of age with job attitudes: 

A meta-analysis. Personnel Psychology, 63(3), 677–

718. https://doi.org/10.1111/j.1744-6570.2010.01184.x 

https://psycnet.apa.org/doi/10.1111/j.1744-6570.2010.01184.x


114 
 

Mahayasa, I. G. A., & Suartina, I. W. (2019). Peran Organizational Citizenship 

Behavior (OCB) Dalam Peningkatan Pencapaian Tujuan Organisasi: 

Sebuah Kajian Literatur. Juima: Jurnal Ilmu Manajemen, 9(2), 16–20. 

https://doi.org/10.36733/juima.v9i2.550 

Maulani, S. M. (2024). 5 Kota Industri Terbesar di Indonesia; Sebagian Besar dari 

Pulau Jawa dan Bukan Bekasi, Pati Bisa Tebak!. Retrieved from 

ayobandung.com 

Nursyahbana, D. (2020). Pengaruh Psychological Capital dan eligiusitas Terhadap 

Organizational Citizenship Behavior. Jakarta: UIN Syarif Hidayatullah. 

Organ, D. W. (2017). Organizational Citizenship Behavior: Recent Trends and 

Development. Annual Review of Organizational Psychology and 

Organizational Behavior, 295-306. 

Podsakoff, P. M., MacKenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000). 

Organizational Citizenship Behavior: A Critical Review of the Theoritical 

and Empirical Literature and Suggestions for Future Research. Journal of 

Management, 216(3), 513-563. 

Pradhan, R. K., Jena, L. K., & Bhattacharya, P. (2016). Impact of psychological 

capital on organizational citizenship behavior: Moderating role of emotional 

intelligence. Cogent Business and Management, 3(1). 

https://doi.org/10.1080/23311975.2016.1194174 

Robbins, S, P., Judge, T, A. (2015). Perilaku Organisasi Edisi 16. Jakarta: Salemba 

Empat. 

Ryan, R. M., & Deci, E. L. (2017). Self-determination theory: Basic psychological 

needs in motivation, development, and wellness. The Guilford 

Press. https://doi.org/10.1521/978.14625/28806 

 

https://doi.org/10.36733/juima.v9i2.550
https://psycnet.apa.org/doi/10.1521/978.14625/28806


115 
 

Sarmawa, IWG., Suryani, NK dan Riana, IG. (2015). Organizational Citizenship 

Behavior Predictor and Its Effects on The Performance. International 

Journal of Economics, Commerce and Management United Kingdom , 3(1): 

1-13. 

Soegandhi, Vannecia M, et al., (2013). Pengaruh Kepuasan Kerja Dan Loyalitas 

Kerja Terhadap Organizational Citizenship Behavior Pada Karyawan PT 

Surya Timur Sakti Jatim, AGORA, 1(1). 

Sugiyono. (2019). Metode penelitian kuantitatif, kualitatif, dan R&D. Bandung: 

AlfaBeta. 

Sugiyono. (2021). Metode penelitian kuantitatif, kualitatif, dan R&D. Bandung: 

AlfaBeta. 

Theodora, T. H., & Ratnaningsih, I. Z. (2018). Hubungan Antara Psychological 

Capital Dengan Organizational Citizenship Behavior Pada Pramuniaga PT 

X Cabang Tanggerang. Jurnal Empati, 7(2), 285-293. 

Titisari, Purnamie. (2014). Peranan Organizational Citizenship Behavior: Dalam 

Meningkatkan Kinerja Karyawan. Jakarta: Mitra Wacana Media. 

Wicaksana, Y. A. & Sjabadhyni, B. (2012) Hubungan Antara Psychological Capital 

dan Organizational Citizenship Behavior Pada Perawat di Rumah Sakit X.  

Zhong, L. (2007) Effects of Psychological Capital on Employees’ Job Performance, 

Organizational Commitment, and Organizational Citizenship Behavior. 

Acta Psychologica Sinica, 39, 328-334 

  


